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YVR US/International Pick Ups Instructions for clients arriving from International flights: 
 Whistler Limousines 
 

1. Follow the Canada Arrivals sings to Canada Customs and Immigration 
2. After claiming your baggage, you will exit the customs hall and enter the area known as the IRL or 

International Reception Lobby. (please see map on reverse side) 
3. Your driver will be in the IRL International Reception Lobby just past the Double Doors, if you can not 

locate your Chauffer here please proceed through the second set of glass doors and continue down the hall to 
the General Public, your Chauffer will be at the end of the hall (please see diagram ) 

4. If in the event you are unable to locate your Chauffer due to Airport crowds please proceed to the pay 
phones and contact us via our toll free number 1 866 905 7779 and our dispatch will contact your Chauffer. 

 
If you are awaiting a Charter Coach please proceed to the courtesy phones located in the IRL room, If you have 
already left the IRL room please proceed to the phones located outside,  pick up the phone and an Vancouver 
airport authority operator will answer please indicate to them which bus company you are waiting for, bus 
number , your group name and how many passengers you have. The Vancouver authority will then proceed to 
allow your charter coach to continue to an assigned bus bay at which point you and your group will proceed 
outside to the bus terminals your driver and coach will be waiting there. 
 
If you have any questions or concerns please contact our office at 1-866-905-7779. 
 
Thank  You,    


